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Marlene H. Dortch 
CapTel phone service is what I have been waiting for. I'm disappointed to learn it is not 
available in OHIO. I am Hard of Hearing and having this service will be of great benefit 
for me. 

I am hoping you will consider making CapTel phone service soon for the many of the 
deaf and hard of hearing customers in Ohio. 

Ada Diaz 
1400 W. 23'd St. 
Lorain, Ohio 44052-4433 


